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MASSACHUSETTS
INNOVATIONS TO ADDRESS
THE OPIOID EPIDEMIC
7 Innovative Solutions that are Transforming
the Prevention and Treatment of Addiction

INNOVATION

NOW

INNOVATION NOW
Innovation Now reimagines how we can address addiction as a nation.
A project of Addiction Policy Forum, the initiative showcases innovative
programs and interventions from across the nation that are actively
transforming the field of addiction from every sector.
Thank you to the listed partners for their support.
•

Pharmaceutical Researchers and Manufacturers Association

•

Faces and Voices of Recovery (FAVOR)

•

The National District Attorneys Association (NDAA)

•

The National Association for Children of Addiction (NACoA)

•

Young People in Recovery (YPR)

By engaging entrepreneurs, leaders, healthcare providers, and experts across
sectors across the country, the Innovation Now initiative aims to increase for
transformative ideas to prevent and treat substance use disorders.
www.addictionpolicy.org
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Dear Reader,
Addiction is a tireless foe. It causes so many problems in Massachusetts
and across our country and generates so many sad headlines, it’s all too
tempting to throw up our hands in despair. But we don’t have to. Because
there is reason for hope.
We’re seeing innovative programs with new approaches that are bringing
renewed optimism to a growing number of people in the Bay State.
The Innovations Now initiative recognizes innovators and leaders across
different sectors addressing addiction--prevention, treatment, recovery,
child welfare, criminal justice, law enforcement and health professionals-the leaders who are creating solutions and driving change.
As the Addiction Policy Forum’s founder, it’s my pleasure to work with
patients, families, community members, and state and local leaders who
are passionate about solving addiction. As a person whose family has been
devastated by this disease, I share the Addiction Policy Forum’s mission of
eliminating addiction as a health problem in America.
It’s an honor to recognize the innovators in Massachusetts who are leading
the way by their example. In the following pages, you’ll learn about the
outstanding work they’re doing to both improve our response to addiction
and to save lives.

Jessica Hulsey Nickel
Founder
Addiction Policy Forum
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COLUMN HEALTH
GREATER BOSTON AREA, MA

Little things can make a big difference. Take the
small sign that carries a huge message. It’s the
first thing you notice walking up to any of Column
Health’s five outpatient mental health clinics in the
Boston area. “Stigma Stops Here.” In its subtle
way, it tells visitors not to expect the traditional
clinical experience.
That’s by design. Colin Beatty started Column
Health after experiencing what many loved ones go
through when seeking treatment for themselves
or a family member: a lack of community-based,
caring, outcome-focused addiction treatment
available when and where it’s needed most–where
people live and work. Using the slogan “Addiction
treatment that doesn’t suck,” Column Health is an
outpatient treatment clinic providing individualized
care to those suffering with substance use
disorders and co-occurring mental health disorders.
The atmosphere feels like a high-end concierge
physician’s office. Clinics are warm and comfortable
with well-appointed fixtures and beautiful artwork.
Visitors are welcomed with a bottle of cold water,
whose labels bring smiles with humorous facts and
inspirational quotes. Column Health understands
stigma is a barrier on many levels; by reducing it,
they can engage more people in seeking treatment
and encourage those in treatment to continue.
“If you wouldn’t bring a member of your own family
here, you’re simply not doing it right,” Beatty says.
Column Health addresses financial barriers by
partnering with insurance companies to make sure
patients receive the services they need. People
aren’t turned away because they can’t pay, which
can be the difference between life and death for
someone struggling with addiction. Column Health
clinics are located near public transportation and
on main streets rather than tucked away in dark
alleyways.

SOLUTIONS
TO IMPROVE
ACCESS TO
TREATMENT
Addiction is a disease of the
brain that can make it difficult
to be motivated to engage
in treatment, and delays in
treatment access can mean
that an opportunity to improve
health is missed and a person
with addiction remains at risk
for death and other harms
associated with substance
misuse.
It is crucial for people to have
access to a system of care
that has adequate capacity to
provide all levels of treatment
and address all levels of
severity.
The innovations featured in
this section show promise for
accelerating our progress in
improving treatment access
for patients.
*Substance Abuse and Mental Health
Services Administration, 2016 National
Survey on Drug Use and Health, Tables 22
and 25, available at https://www.samhsa.gov/
data/sites/default/files/NSDUHsaeTotal2016/
NSDUHsaeTotals2016.pdf.
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If you wouldn’t
bring a
member of
your own family
here, you’re
simply not
doing it right.
– Colin Beatty
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Other features separating Column Health’s approach from
others include same day appointments, help arranging
transportation, and offering evening hours to accommodate
work schedules.
Beatty believes treatment should fit into patients lives, not the
other way around. That outside the box thinking distinguishes
Column Health as a Innovation Now member.

SUMMARY:
• Column Health is an outpatient addiction treatment
provider located in five towns throughout Massachusetts.
• Column Health is breaking barriers by partnering with
insurance companies, opening easily accessible locations,
and providing same-day appointments.
• Column Health provides individualized care, offering
medication-assisted
treatment
in
addition
to
psychotherapy, group therapy, family and couple therapy,
and treatment for co-occurring disorders.
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